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DEPARTMENT OF AGING

Medicare Education and Decision Insight

Information for Lehigh County

What PA MEDI can help with:

*Understanding Medicare insurance options

*Knowing what to look for in Medigap or Medicare Advantage Insurance

*Appealing denied Medicare decisions

*Answering questions on medical charges

*Changing Medial plans

*Applying for Medicaid and other benefit programs

Medicare beneficiaries can schedule an appointment with a PA MEDI CERTIFIED

COUNSELOR at the following locations:

ALLENTOWN

Lehigh Valley Active Life

1633 EIm Street

Mondays, Tuesdays, Wednesdays & Fridays
By Appointment

610-437-3700

Parkland Community Library
4422 Walbert Ave.

2" Wed. 9:30-12:30 by appointment
610-398-1361 ext. 117

BETHLEHEM

Northampton County Human Services
2801 Emrick Blvd. Bethlehem
Please call 610-829-4540 for an appointment

CENTER VALLEY/ COOPERSBURG

Coopersburg Senior Center

538 Thomas St. Coopersburg (inside church)
Tuesday or Thursday mornings

Please call 610-739-3618 for an appointment

Updated 1/2026
WHITEHALL

Fellowship Community
3000 Fellowship Drive
Please call 610-769-8124 for an appointment

Whitehall Township Public Library

3700 Mechanicsville Road

Monday afternoons

Please call 610-432-4339 x201 for an appt.

SLATINGTON

Slatington Public Library
650 Main St.
Please call 610-767-6461 for appointment

Phone Appointment Option:

484-705-8849

Please leave a message for a call back.

This PA MEDI counselor checks voice
messages and returns calls twice a week and
is able to schedule a phone appointment or
answer questions over the telephone.

Homebound? Limited English?

Please email, Heather Nicolella -

heathernicolella@lehighcounty.org

Please give: Name, phone number, reason for referral.
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