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The Backbone of the LTSS System
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Pennsylvania’s Support of 
Family Caregivers
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Pennsylvania 
ranks 36th on 
this measure
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The CARE Act



Medical/Nursing Tasks
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The CARE Act

– The CARE Act provides your loved one the opportunity to 
designate a caregiver. (Designation)

– The CARE Act ensures that hospitals include the caregiver in 
discharge planning & provides necessary training for your loved 
one’s care once they go home. (Notification)

– Inform you when your loved one is to be discharged to another 
facility or back home.
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– Allows hospitals to consult with the caregiver on the discharge 
plan, taking into account the caregiver’s capabilities & 
limitations. (Consultation)

– Include Discharge plan includes contact information for 
necessary health & community resources in the discharge plan.

– Requires the hospital to give the caregiver the opportunity to 
receive  instruction on all after-care tasks included in the                     
discharge plan.  (Training)

– Allows the caregiver the opportunity to ask questions.

The CARE Act
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https://act.aarp.org/iheartcaregivers/



AARP Caregiving 
Resource Center
For more information visit www.aarp.org/caregiving
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• Quality Insights 
Care Coordination Project
Coordinator's:

– Kim Cahill -
kcahill@qualityinsights.org, 
800.642.8686, ext. 7634 

– Vanessa Cambria-Mengel –
vcambria-
mengel@qualityinsights.org, 
800.642.8686, ext. 7834

– Carol Hann –
chann@qualityinsights.org, 
800.642.8686, ext. 7826

– Deb Levengood –
dlevengood@qualityinsights.org, 
800.642.8686, ext. 7627

Quality Insights 
Quality Innovation Network

Quality Insights Website: 
www.qualityinsights-qin.org



Questions & Discussion
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