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PLEASE JOIN US!

Magellan’s Member Advisory Work Group for
Magellan Behavioral Health of Pennsylvania
Members and Families

July 20, 2017
9:30 AM -11:30 AM

Sacred Heart Hospital — Allentown, PA 18102-3490
Conference Center Room 2 A-B — 421 Chew Street

Feedback
Opportunities

We want your Feedback on:

e Provider Search

e Satisfaction Survey

e CRS Services for Members Receiving Substance Use Care

Hoping that you will do your part to help us shape Member Services.

There are two parking decks. One is on Chew St. directly across from the hospital; the other on 9th
St., between Chew and Gordon Streets. There is a parking fee; but, for members, parking passes
(which you can use when you're leaving) will be available in the meeting room. When entering the
hospital from the two parking decks, take one of the elevators in the lobby to the 2nd floor, walk
straight to the Conference Center, make a left and Conference Room 2 A-B will be on your right (signs
are also posted).

To register, please contact:

e William Korman, 215-504-3932 or WWEKorman@MagellanHealth.com
e Tim Connors, 215-504-3961 or TJConnors@MagellanHealth.com

Can’t make this date? Upcoming Member Advisory Work Group Meeting:
e October 6, 2017, 9:30-11:30, Community Center at GIANT, Willow Grove, PA
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