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Presenter:  Liana Reynolds, Vocational Rehabilitation Supervisor 
PA  Dept. of Labor and Industry 
Office of Vocational Rehabilitation 
45 N 4th St., Allentown, PA 18102 
610-821-6441 or 800-922-9536 
Ext. 3105; or lreynolds@pa.gov 
 
The Office of Vocational Rehabilitation (OVR) serves people whose disabilities present a 
substantial impediment to employment.  Services are provided to individuals who can benefit 
from and who need assistance to prepare for, enter, engage in, or retain employment. 
 
Persons applying for OVR services to get or hold a job are assigned to a vocational rehabilitation 
counselor who, after meeting with the individual, will review available documents and determine 
eligibility.  If the person is eligible for OVR services, the customer and the counselor will develop 
an Individualized Plan for Employment (IPE) to include a specific job goal, the services required to 
achieve the goal, criteria for evaluating progress, and responsibilities.  Services provided are 
those that the individual requires in order to achieve the agreed-upon job goal and may include 
one or more of the following: 
 
Vocational guidance and counseling – provided to all eligible customers by the OVR counselor 
without regard to income 
 
Evaluative services to better understand the impairment, the impediment to employment, or the 
individual’s aptitudes and abilities 
 
Restoration services – as prescribed.  Medical insurance must be used when available. 
 
Training services to gain the skill necessary to achieve the goal.  Education grants must be used 
when available. 
 
See brochure for additional information.  Many services are provided through community 
partners. 
 
Individuals who are ready for employment services may call our office to request an application, 
which can be mailed to them.  Applications can also be obtained at local CareerLinks.  OVR is also 
initiating an on-line application process through the Comprehensive Workforce Development 
System (cwds.state.pa.us).   
























